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Providing a digital platform centered on telecommunications,
KDDI will co-create with customers sustainable businesses

With a virtuous circle of digital transformation (DX) where global services that transcend national borders

and local services rooted in each region are combined, we work with our customers to develop their global

businesses together.

KDDI Global Offices

245

Telehouse Data Center

Around1 8

Offices

KDDI Group Staff Worldwide

Around I 5

Growth of Customers' Businesses on a Global Basis Will Be Attained

e Strengthening of governance/security of overseas sites and affiliates
eCentralized digitallization of customers' global business

Sites

. Global Business
- Experience

Approx.

40,000

People

Projects That Customers Wish to Realize in All Regions Will Be“Supported

: . . . . e
eProjects independently planned by overseas local sites will also be supported directly by KDDI
overseas local corporations.

eChallenges unique to the overseas market will be dealt with.
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SOUTHEAST ASIA JAPAN EAST ASIA
THE AMERICAS EUROPE
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To promote sustainable global business, it is important to provide

. o« go_ e . .;-\T"‘...." .: 7y
comprehensive support to overseas subsidiaries and group companiesas well" " -

——

as to deal with increasingly complex IT environments

s O

As business with different countries becomes more dynamic, striving to respond to risks unique to global businessiséct

as utilizing human resource assets in overseas sites and cyberattacks, is vital.

/

STRENGTHENING SECURING OVERSEAS
PTIMIZING GLOBAL NETWORK ACHIEVING ZERO TRUST SECURITY
GLOBAL IT GOVERNANCE IT HUMAN RESOURCES o & GRO ORES ¢ G O TRUSTSECU




CUSTOMERS’ GLOBAL VISION

Expanding business in overseas markets requires digital transformation R <Q
. - . . - . . il |l (o 7:.,,' h‘*"* .
in business and operations incorporating various technologies b . .

: B3

In rapidly changing overseas markets, it is important to improve productivity and efficiency by constantly
reviewing the work style and the way that business should be done. To this end, it is also vital to

understand the business practices and laws in each region.

T I :x_...
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WORKSTYLE REFORMATION COMPLIANCE WITH EACH IMPROVING BUSINESS DIGITAL TRANSFORMATION
SMART OFFICES COUNTRY’S REGULATIONS EFFICIENCY WITH loT IN GLOBAL BUSINESS



Transforming customers’ corporate network to support new work styles and take their global

development to the next stage

NEW WORK STYLE AT
OVERSEAS OFFICES
REMOTE WORKING

OVERSEAS OPERATIONS IT INFRASTRUCTURE ENABLING
OUTSOURCING ZERO TRUST SECURITY

Support for Global Office Expansion SASE / SD-WAN

Overseas Asset / IT Investigation Cloud Services / Data Centers

Global Network

/

/ o 6
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Office DX Business Software Data Collection / Analysis (IoT)
Office Interior Designing & Finishing Business Process Automation Application Software Development

Office IT Environment / IT Devices Remote Work Support System Regulatory Compliance

Enabling the futuristic business infrastructure with its evolving technologies, KDDI

will create future businesses with our customers




From investigating assets at overseas offices to deploying and operating a hybrid IT environment

that incorporates the zero trust model
KDDI enables a next-generation platform for “easy, safe, and secure connections at any location” at customers’ offices around the world.

We act globally in response to changing work styles, accelerated cloud computing, and threatening cyberattacks.

ASSESSMENT AT OVERSEAS OFFICES

IT Assets IT Operations Security Risk Cloud On-premises
[}

@ ﬂﬁﬁ Enable optimal
z

access to resources
OPERATIONS OUTSOURCING Authenticate and

Global Managed Services permit all access

Service Desk / Help Desk / Multi-language Support

Network Operations

WAN and LAN Operations / Career Network Management / Strengthen endpoint

End-to-end Support : .
nd-to-end Suppor Securlty
You can work from home, outside the office, and

Security Operations ) ) ) )
overseas, just as if you were in the office.

Log Tracking / Monitoring & Analysis / Incident Management

Your dedicated KDDI engineers familiar with the A one-stop solution for all components of overseas offices
regional IT situation provide centralized support supports customers with overall operations




A comfortable, efficient office environment that fits diversifying work styles

KDDI supports customers to construct smart offices according to the new way of working and deploy loT solutions at production sites,

which enables customers to build a new global business platform.

BUSINESS
TRANSFORMATION
WITH DX & loT

Cable Rack Design G .
RPA Paperless Solutions | loT Sensor

Network Device Telephone Construction > :
P Work Management System ' AR / Smart Glasses ]

Project M t |
Pc Server roject Managemen TV Conference System | \ _ loT Platform j

Furniture

Building Access Control Smart Meter
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OUR OVERSEAS OFFICES

En plus des services mondiaux, les succursales de KDDI a I'étranger offrent une

gamme variée de services qui tiennent compte des caracteristiques regionales.

EAST ASIA

You can count on us in achieving optimal DX with consideration
of cyber-specific laws peculiar to East Asian countries

Smart office and remote work solutions to support new work
styles

IT operations conducted on behalf of customers with managed
operation service

Creating businesses that utilize data by deploying loT for the
manufacturing factories

SOUTHEAST ASIA

We support Japanese companies aggressively advancing and
operating in Southeast Asian region with one-stop diverse solutions

loT-based digitalization of production sites
Total office solutions, from office design to interior finishing
Improved customers’ operations quality with Robotic Process
Automation (RPA)
A secure remote work environment

EUROPE

Telehouse data center enables a business platform in Europe with
its high connectivity and outsourcing of operations

Data center services with the reliable connectivity in Europe
24x7 managed operations service to optimize operations
Support for Japanese companies advancing aggressively in
Eastern Europe and Africa
Providing networks in consideration of the General Data
Protection Regulation (GDPR) in an integrated manner

)
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THE AMERICAS

We support customers in North and Latin America and provide
software application development solutions for business DX
according to the needs

Developing connected business using 1oT platform and eSIM
Contributing to business process solutions for efficiency and
management

Making proposals to upgrade customers’ business through
synergy with U.S. companies located on the West Coast
Security solutions according to the customer’s environment

10



OUR OVERSEAS OFFICES

KDDI overseas subsidiaries support customers’ overseas offices with enhanced
support service.

EAST ASIA

Chicago

Los Angeles ._mi
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N Chennai
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Kuala Lumpur
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KDDI Corporation (as of Feb. 2023)



